
# Advanced           
  General                                         12

 Sand Plains                                             2
   Total                               14

$ Advanced
 General              $970,500

Sand Plains                  $410,000
Total            $1,380,500 

Principal Paid
 General        $877,906.44

Sand Plains        $731,782.15
Total  $1,619,688.56

Interest Paid
General        $138,330.04

Sand Plains            $70,905.88
Total       $219,205.89

 
Jobs Impacted                              

 General                                        83
Sand Plains                                        28

Total                            111

Leveraged Funds
           Loans            $1,457,531

Outstanding Loans (Net)
General         $2,799,230

Sand Plains             $1,211,545
Total             $4,010,775

Loss Provision    
General                            3%

Sand Plains                          1%

In-Depth Interviews              
  Loans                                    244

INTERVIEWS

In-depth interviews conducted during the year  .  .  .  .  .  .  .  .  .  . 237

BUSINESSES

utilizing the business services  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 131

JOBS

impacted by business services  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 305

REFERRALS

to other organizations, businesses and services  .  .  .  .  .  .  .  .  .  . 134

WORKSHOPS

delivered throughout the county  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  .  . 12

2013-14 Fiscal 

INVESTMENT FUNDS
                Services & Activities

# of Projects 16

$ Leveraged $347,750

                   COMMUNITY                     
Economic Development

CFDC Led:
• Tourism Guide 2014
• Centre for Non-Profit 

Collaboration
• MES Environmental 

Sustainability Project
• MES Sustainable Agricultural 

Practices Project
• Summer Break Into Business 

Camp
• Job Creation Partnership 

(MTCU) Non-profit 
• Job Creation Partnership 

(MTCU)

Community Led:

• Youth Robotics Challenge

• Lucan Community Garden

• Lucan Community Kitchen

• Great Canadian EcoFest

• Middlesex County Social 
Economic Needs 
Assessment

• London & Middlesex Social 
Finance Committee

• Kilworth-Komoka Business 
Association

• Social Enterprise for 
Sustainable Communities

• Employment Resource 
Centres Business Planning

2013-14 Fiscal 
BUSINESS
              Services & Activities

2013-2014 ANNUAL REPORT



2014 COMMUNITY PARTNER  
OF THE YEAR

2014 ENTREPRENEUR 
OF THE YEAR IMPACT OVERVIEW

CED Projects                            221 
Jobs

  Created                              1363 
 Maintained                                  792

through business services                 

Created                                  606 
Maintained                                  393 

through investment funds 

$ Disbursed
  Sand Plains        $2,738,000

General       $7,577,363
Total  $10,315,363

Loans
     Businesses assisted                                 812 

Loans disbursed                                  138 

Paid in full 
     General                                      74 

   Sand Plains                                         5 

$ Leveraged
Government       $3,847,222 

 Owner Investment   $32,945,173
 Other/Private   $28,730,116 

Total    $65,522,511

2014 COMMUNITY PARTNER AWARD

Presented to the Community Partner who has 
worked with The Business Help Centre (CFDC) 
of Middlesex County on a project that directly 
benefits the local community . Nominees show a 
commitment to our county and have played an 
active role in projects conducted in partnership 
with our CFDC . 

Congratulations to

Margaret & Steve gelinaS
great Canadian eCoFeSt

2014 ENTREPRENEUR OF THE YEAR AWARD

Presented to a client  of the Business Help Centre 
(CFDC) of Middlesex County  for their contribution 
to the local economy through their annual sales 
and employee numbers, development of creative 
and or innovative products or services, marketing 
and selling techniques, client record with the 
CFDC, and  their commitment to the community .

Congratulations to 

viviane & JeFF Swann
Coppa di gelatto

since inception

2013-2014 ANNUAL REPORT

STRATEGIC
             C ommunity P lanning

A major project The Business Help Centre was involved with this past 
year was working with the County of Middlesex on the Economic 
Development Strategic Plan . The final document is now available online 
through the county’s website, and will help to frame the strategic 
direction for all Middlesex Economic Development projects in 2014 - 
2019 .

Jeff and Viviane Swann opened Coppa 
di Gelato (CdG), a European style café/
gelateria in 2003 . During its first 5 years, 
it expanded to multiple seasonal 
locations and a wholesale division . 
In 2009, the Company placed all of its 
attention on its wholesale business . 
CdG moved to a production facility in 
Komoka, where it soon exceeded the 
locations’ capacity .
Expansion plans included southern 
Ontario agriculture, local 
employment, regional supply chains, 
skills training, dairy farmers of Ontario, 
provincial distribution routes and 
eventually an export strategy . In 2014 
CdG expanded again with additional 
equipment . With plans to expand in 
2015 to other provinces and begin 
exporting to the US . 
Owners Jeff and Viviane Swann 
are seasoned business people who 
approach the Company’s future with 
eyes wide open  . . .  “through innovation, 
versatility and perseverance, we 
intend to provide highly effective 
management, professionalism, 
excellent products and prompt service .”

The Great Canadian EcoFest, held yearly in 
Komoka, is a community collaboration to bring 
individuals and organizations together with 
the purpose of building a sustainable future for 
both humans and the habitat .  
This event was created by Margaret and Steven 
Gelinas because of their concern about the 
trapping and removal of beavers right in 
Komoka . The animals were not causing any 
harm or flooding and were not sick .  
Margaret and Steve have since realized the 
beavers are not the only creatures that are 
misunderstood, but this little piece of habitat 
and its wildlife needed to be protected for the 
future enjoyment of all . 
The Great Canadian EcoFest allows people to 
celebrate nature and share ideas on protecting 
our planet while creating a healthy, prosperous, 
inclusive community . 
The Great Canadian EcoFest features education, 
entertainment and environmental awareness in 
a fun, fair-like atmosphere .
Margaret and Steve hope that 
in time we can all become 
good caretakers of this 
planet for future
generations .   


