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The Small Business Internship Program (SBIP) is a initiative designed to support and improve 
e‐business marketing,  increase productivity,  improve visibility and ultimately  increase em‐
ployment in small and medium businesses across Canada.  

Through the program, up to 75% of a post –secondary student interns wages and mandatory 
benefits will be  reimbursed  to  the employer.   The  student must work  for 420 continuous 
hours  and during their employment they will, for example:  

• Enhance or up‐date  websites; 

• Compile market research; 

• Improve search engine optimization; 

• Add  appropriate  features  to  increase 
repeat traffic (ie: e‐commerce); 

Some  benefits  to  businesses  by  using             
e‐business  and/or  information  and  commu‐
nication technologies (ICT): 

• Improve client/customer support;  

• Enhance productivity; 

• Enhance visibility; 

Students  come  from  post‐secondary  education  in  a  Business, Marketing  or    Information 
Communication Technology related field and intend to continue their education. 

We delivered this program  in 2009‐2011 and due  to  its success, The Business Help Centre 
has been awarded the privilege of delivering  this program in Ontario once again beginning                 
April 1, 2012.   

Information  will be available on our website at www.thebusinesshelpcentre.ca .  As spaces 
fill up quickly, please feel free to contact the office at 519‐641‐6100  
for more information or assistance on how to apply. 
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The Business Help Centre (CFDC) of Middlesex County, in partnership with the County 
of Middlesex and sponsored by Elgin Middlesex Oxford Workforce Development &  
Planning Board, is offering the 2011-2012 ‘Sharpen Your Skills’ Workshop series.  The 
series covers a range of topics to help our entrepreneurs and small business owners.  

Growing Your Business Through  
                                                     Marketing Excellence 

                                      April 18, 2012, 8:30 AM - 11:30 AM 
 
You made it through the economic downturn of 2008/2009, and you’re still kicking. Your company is 
doing well. However, you know your product or service is better than the business it is generating right 
now. You know that there is more business out there, you’re just not sure how to go out and get it. 
 
Marketing is the art and the science of creating demand for your product or service. Marketing excel-
lence (i.e. improving existing marketing programs and introducing new, effective ones), therefore, is the 
key to increasing demand, which is (obviously) the key to business growth. This seminar covers the 
fundamentals of marketing excellence. 
 
You will hear the latest thinking about the “4 Ps” of marketing (Product, Pricing Promotions and Place). 
You will also discover how the influence of the internet has created new categories of marketing plan-
ning that are equally important: Positioning / Brand Management (since your online reputation evolves 
so quickly) and Social Media (which is now, undeniably, mainstream marketing). 
 
By the end of this seminar you will have a better understanding of the best practices for marketing and 
you will take away some ideas and tactics that you can apply to your business right away. All of this will 
help you grow your business and gain more market share! 
Speaker:  Glenn Cressman 

Where: Komoka Wellness Centre  
1 Tunks Lane (corner of Tunks Lane/Glendon Dr) 
Komoka, ON N0L 1R0  

Fee: $20.00/Person* 
*Pre-registration required & pre-payment appreciated 
Call 519-641-6100 to register today 

    Whether you are starting a new business or expanding an existing business 
              we offer business loans up to                
                            $250,000. 
                                 For more information, 
                          Phone 519-641-6100 or e-mail 
                businessandloans@thebusinesshelpcentre.ca 
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- The Road to Success: A Client Profile -  
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Opening the doors in late 2010, Michael 
Tanios is the owner and operator of  
Komoka Pharmacy, a community     
pharmacy providing medical and health 
care services to the residents and     
patients alike in Komoka, Kilworth,   
Delaware and surrounding areas.      
Michael is a well-rounded, international 
pharmacist, graduating from the Interna-
tional Pharmacy Graduate Program at the 
Leslie Dan Faculty of Pharmacy at the 
University of Toronto and registered with 
the Ontario College of Pharmacists.  After 
gaining valuable career-related experi-
ence at recognized pharmacies, conduct-
ing thorough research, and with a posi-
tive entrepreneurial spirit, Michael 
opened his pharmacy on Glendon Drive 
in Middlesex Centre.  Komoka Pharmacy 
offers a wide variety of medications 
available in today’s marketplace, from 
common everyday allergy suppressants 
to more complex vaccinations and antibi-
otics, with reasonable dispensing fees.  

Michael first approached The Business 
Help Centre (CFDC) of Middlesex County 
after researching the best organization 
offering assistance and support for local 
business owners.  With a completed   

business plan in hand and a location 
secured, the staff at The Business Help 
Centre assisted Michael with creating a 
financial plan that was both detailed and 
accurate, and reflected the nature of his 
business.  Of the experience, Michael 
states, “[The Business Help Centre] dis-
cussed with me, the value of doing a 
business plan and cash flow, what chal-
lenges I may have when I start my new 
business and the importance of having a 
bookkeeper help to manage my business.  
They were very eager to answer all my 
questions.” 

Being in business for more than a year 
now, Michael has overcome many chal-
lenges that new entrepreneurs often 
face.  One of the biggest as a small busi-
ness owner, Michael believes, is the ele-
ment of uncertainty, especially in the 
start-up stages of the business.  How-
ever, today, Michael finds it difficult to 
source and hire employees that are dedi-
cated and willing to assist in growing the 
business.  Nonetheless, Michael says, 
“Being a business owner is something to 
be proud of.  Owning your own business 
will change your life and for the better.” 

Michael makes every effort to set the 
pharmacy apart from the competition.  In 
doing so, he places a strong emphasis on 
personal service and being a community 
pharmacy.  He strives to provide a 
trusted, friendly, and caring retail     
pharmacy with a small town community 
feel. Komoka Pharmacy provides a    
delivery service for those residents living 
in Komoka, Kilworth and Delaware at no 
charge, and offers a special discount for 
seniors.  Looking down the road, Michael 
plans to do more advertising, increase 
inventory based on customer demands 
and aims to become an active member in 
the local community.   

KOMOKA PHARMACY 
 

Michael Tanios 
Owner & Pharmacist 

KOMOKA PHARMACY 
9952 Glendon Dr., 
Komoka, Ontario 
519-641-0909 

 
Hours of Operation 

 
Mon - Fri 

9am to 7pm 
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MIDDLESEX TOURISM GUIDE  
is hot off the press......  

Now available @ The Business Help Centre, local       
municipal offices & businesses,  Strathroy Seniors Centre 

or view on-line @ www.middlesextourism.ca 


